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Eastern Arc Compatible Receivers

With the launch of Eastern Arc, customers installed with an Eastern Arc solution will now be required to
have MPEG-4 only equipment, updated with our new 241 Smart Card technology. It is important to
recognize the following information when working with an Eastern Arc customer and ordering the proper
inventory for your business needs:

= 211k and ViP612 model receivers have already been updated with the new 241 encryption and
will work in all Eastern Arc scenarios

= Eastern Arc compatible receivers can also be identified with the symbol @
This symbol can be located on the receiver box label, indicating that the receiver has been
updated with DISH Network’s latest Smart Card technology and is eligible for Eastern Arc
installations

Below is a list of receivers, along with their associated, new part numbers that have received the 241
Smart Card encryption update:

Part Number Receiver
145822 FG, DISH RCVR IR VIP211K
162214 FG, DISH VIP211 RCVR (DN241)
162689 FG, MODEL VIP211 REMFG STANDALONE RECEIVER W/DN241
157473 FG, DISH VIP222 RCVR (DN241)
162692 FG, MODEL VIP222 REMFG STANDALONE W/DN241
152027 DISH RCVR UHF VIP612 DVR
163089 FG, MODEL VIP612 DVR RCVR (REMFG)
162694 FG, MODEL VIP622 DVR REMFG STANDALONE W/DN241
158032 FG, DISH VIP722 DVR RCVR (DN241)
162698 FG, MODEL VIP722 DVR REMFG STANDALONE W/DN241
164582 (PTO) DISH 1000.4 MINI BULK (8 PACK)
164579 (PTO) DISH 1000.4 REFLECTOR (8 PACK)
164586 (PTO) DISH 1000.4 BACKING STRUCTURE (8 PACK)
164584 (PTO) DISH 1000.4 AIO
157088 FG, DISH 1000.4 REFLECTOR W/FEED ARM/LNBF BRACKET
158735 FG, DISH 1000.4 BACKING STRUCT
157092 FG, DISH 1000.4 DISHPRO PLUS LNBF
144835 FG, MAST/FOOT/STRUT FOR D500+/D1000.4/BORDER DISH

Customers not installed with the above listed receiver models and associated part nhumber, will not be
able to view all programming from the Eastern Arc solution. Please reference this information when
ordering inventory for your Eastern Arc customers as it will help to ensure proper equipment for these
installations.

The information contained in this document (including without limitation brief description(s) of certain terms and conditions
applicable to each of the Promotional Programs named herein, if any) may be subject to applicable Business Rules and/or different
terms and conditions of your Retailer Agreement with DISH Network L.L.C., formerly known as EchoStar Satellite L.L.C. (“DNLLC").
In the event of any conflict or inconsistency between the terms and conditions set forth in any applicable Business Rules and the
terms and conditions set forth in this document, the terms and conditions of such Business Rules shall be controlling.

retail training & communications

Version 0.1 Page 1 of 1 8/11/2008




